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Enhancing Our Mission
           Through

 Caregiving
Gerlach Center  describes her as “one 
special caregiver” whose care allows 

her husband 
to maintain 
his “dignity 
as a man 
by allowing 
him as much 
autonomy in 
his daily life 
as possible.”
Mary Fries 
(pictured left) 
Llanfair 
employee 

and volunteer, and Robert Satterfield 
(pictured below) Llanfair resident, each 
received a Caregiver Award from St. 
Peter in Chains and were recognized 
by a special Mass on 
Sunday, November 
5, 2006 at the cathe-
dral in downtown 
Cincinnati.

Mary has been an 
OPRS employee 
since 1996, and finds 
particular satisfac-
tion in working with 
Llanfair residents 
with Alzheimer’s. Administrator 
Miranda Sitchanoff says that 85-year-
old Mary rarely misses a day of work in 
the community’s Activities Department 
and “runs circles” around her younger 
co-workers. 

Robert cares for his fellow residents 
through his volunteer work on the 
Llanfair campus, particularly in 
spiritual activities. According to 
Llanfair Chaplain Jan Ledford, Robert 
assists with worship services by passing 
out hymn books, folding bulletins and 
helping to serve communion.

An OPRS Way of  Life
Caregivers can be found just about 

everywhere at Ohio Presbyterian Re-
tirement Services (OPRS): in our  
retirement communities, our corporate 
offices, our employees’ homes, and 
quietly making a difference in the 
greater community. 

In keeping with our mission, OPRS 
caregivers tend to the spirit and the 
mind as well as the physical body.  
Our employees care for their clients, 
their own family members, and their 
neighbors in ways that are unexpected 
and touching... read some of their 
stories below.

A Christmas Story
One day, about a week before 

Christmas 2006, Swan Creek resident 
Parke Lamb walked over to the health 

care center to  
visit with his 
favorite nurse, 
Lori Marko, 
RN. (Parke and 
Lori pictured 
at left) Lori 
could tell that 
Parke was 
feeling down. 
He moved to 
Swan Creek 
Retirement 
Village about 

two years ago, shortly after his wife 
passed away. Parke’s loneliness during 
the holiday season was impossible 
to disguise. “It’s Christmas, and I 
don’t have anybody around,” Parke 
revealed to Lori. Without hesitation, 
Lori invited him to spend Christmas 
at her own home.

On Christmas Day there were 
over 19 people in the Marko home, 
ranging from pre-school age children 
to two aunts in their nineties. Lori 
had warned Parke that there would 
be lots of kids, noise and wrapping 
paper flying around, but he arrived at 
the house ready to have fun. “He was 
just beaming,” says Lori. The whole 
Marko family, including three grey-
hounds, welcomed Parke into their 
home with warmth and affection.  
Lori says, “He was just one of the 
crowd. We told him that coming to 
our house was going to be a regular 
thing. He liked that.”

Honoring the Caregiver
Every year, a handful of devoted 

caregivers are selected and honored 
for the work they do to make Ohio a 
better place. These honors symboli-
cally recognize the combined value 
of all informal caregivers throughout 
the state. Selections are made by the 
Governor, the Ohio Department of 
Aging, the Ohio Association of Area 
Agencies on Aging and Novartis, 
an innovative healthcare products 
company. Senior Independence 
Billing Coordinator Connie Lewis 
(pictured below) has been nominated for 

a 2006 Elder 
Caregiver of 
the Year Award 
by the John J. 
Gerlach Center 
for Senior 
Health, where 
her husband  
receives services. 
In Connie’s 
nomination 
letter, the 

According to the Ohio Department of Aging, more than seven 
 million Americans provide care for older adults; in Ohio alone,  
they contribute more than 1.1 million hours of unpaid help to 
 others, care valued in excess of $10.4 billion.
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Caregiving – A Priority
Susan Corsi’s greatest priority is caring 

for her mother, Adele Tripp (Susan and Adele 
pictured above). When Adele, now in her nine-
ties, began having health issues, Susan quit 
her job and became her mother’s full-time 
caregiver. This selfless decision affected her 
life in ways she never expected.

Soon, mobility issues forced Adele to 
consider moving to a retirement commu-
nity that provides assisted living services. 
Her daughter-in-law told her that she had 
heard many good things about Park Vista, 
so Adele and Susan took a tour of the cam-
pus. “The minute we walked in the door, 
we knew this was the place for my mother,” 
says Susan. She immediately sensed Park 
Vista’s atmosphere of friendliness and how 
the staff and residents interact like a family.

Following hip replacement surgery, 
Adele recovered in a private room at the 
Rehab Center at Park Vista. While Susan 
was visiting with her mother, she couldn’t 
help but notice the caring attitude of the 
staff and the philosophy behind that care. 
A little voice inside her said, “I would really 
like to be a part of this family.” During 
one of her visits, a Park Vista staff member 
suggested she become a nursing assistant.

According to Susan, it was as if she had 
discovered something about herself that she 
hadn’t recognized before. She enrolled  in 
Park Vista’s State Tested Nursing Assistant 
(STNA) training classes, took her state 

exams and became a certified STNA. 
She has just completed her orienta-
tion and is looking forward to being 
a part of the Park Vista team. “I’ve 
never been so sure of a decision,” 
Susan says.

Adele is now walking and lives 
in an assisted living apartment at  
Park Vista. “I love it here,” says 
Adele, who enjoys the comfort and 
companionship she experiences on a 
daily basis. “You’re not alone here; 
there are friends everywhere. It’s just 
what I wanted, and now Susan is free 
to pursue her dreams.” n

Help for Today’s Caregiver
Senior Independence recognizes and supports caregivers through its Web 

site, www.icaregiver.org. Designed to help caregivers in their efforts to keep their 
loved ones at home, while maintaining their own well-being, icaregiver.org offers 
printable guides, worksheets and materials to assist in planning; direct links to 
other age-related Web sites; and a glossary of caregiving and healthcare terms. 

AT&T Excelerator Grant Awarded for icaregiver.org
A $25,000 competitively awarded AT&T grant will support the enhancement 

of www.icaregiver.org. Awarded through AT&T’s Excelerator Grant Program, the 
grant will help Senior Independence build on its successful Web resource. AT&T’s 
Excelerator Program is a major philanthropic initiative that helps nonprofits fully 
integrate technology into their ongoing operations and community outreach. 
It empowers nonprofits to use technology like www.icaregiver.org to expand 
the reach of services and heighten the impact those services have on people 
in the community. n
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on Residents

Treasured Volunteer Ann Shean Recalls a Life of Service
Warm-hearted, determined, and 

passionate, Rockynol resident and 
volunteer Ann Shean (pictured above) 
gives generously of her time, energy, 
and resources, despite coping with 
severe osteoarthritis on a daily basis. 
“If you keep busy, you forget your pain 
and you just carry on,” says Ann mat-
ter-of-factly, and her life is a testament 
to this fearless philosophy. 

Ann lived her early years in the 
little farming village of Beloit, Ohio. 
Her mother paid Ann’s tuition to Kent 
State University by saving the money 
she made selling strawberries every 
summer. Ann graduated in three years 
rather than four because she “couldn’t 
wait to become a teacher and get into 
the classroom.”

During her long and successful 
career with Akron Public Schools, 
Superintendent Essex nominated 

her and then presented her with an 
award along with a copy of the 19th 
volume of Who’s Who in American 
Education, where her name and 
biography are listed. After retirement, 
Ann continued to volunteer by work-
ing with the Arthritis Association 
and the Visiting Nurse Association. 
She is currently an active leadership 
volunteer at Rockynol, serving on 
the Philanthropy Committee and 
greeting guests at Rockynol’s monthly 
Breakfast Club, offering an uplifting 
poem or reading followed by a prayer. 
In addition, Ann assists the Rockynol 
Chaplain with Communion, visits 
with residents in the skilled nursing 
area as a member of the Sunshine 
Committee, and is a former president 
and vice-president of the Rockynol 
Resident Association. A generous 

donor, Ann has funded six charitable 
gift annuities at Rockynol and has 
been a member of the President’s Club 
(annual gifts of $1,000 or more) since 
moving to Rockynol in 1999.

In 2006, Ann was selected for the 
third annual Voices of Giving “Jewel 
of Our Community” Award, spon-
sored by Leave a Legacy, a program 
designed to encourage individuals to 
include deferred gifts to their favorite 
not-for-profit organizations in their 
estate plans. In recognition of her 
philanthropic spirit, Ann was selected 
as a “Crown Jewel,” and Rockynol 
received a $500 gift from the Lisle M. 
Buckingham Endowment Fund of the 
Akron Community Foundation.  
Ann is truly a Rockynol treasure.  
“I love Rockynol,” declares Ann.  
“It’s my home!” n
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Embracing Elderhood through storytelling
Volunteers and Westminster-

Thurber staff have come together 
for an experiential workshop that 
prepares them to capture the life 
stories, or legacies, of Westminster-
Thurber residents through Eden at 
Home’s “Embracing Elderhood,” 
a new initiative of The Eden 
Alternative™.

The Eden Alternative™ is a 
proven and powerful model for 
improving the quality of life of both 
Elders and their care partners.  
Eden at Home (EAH) brings The 
Eden Alternative philosophy to 
home and community based care, 

through a collection of programs 
designed to enhance the quality of 
life of Elders living at home in the 
larger community.  As one of these 
programs, Embracing Elderhood 
relies on legacy creation as a means 
of building supportive, intergenera-
tional communities.

The program revolves around 
recording partners, either volun-
teers or students, collaborating 
with Elders, called Storytellers, in 
the creation of the Elder’s legacy.  
Primarily about building relation-
ships, Embracing Elderhood asserts 
that by nurturing the connection 

between members of the recording 
team, all of the program’s benefits 
are born.

“Through Embracing Elderhood, 
our dream is to inspire program 
participants – our Elder storytellers 
included – to see Elderhood in a 
new light, and ultimately transform 
our culture’s perspective about 
aging one relationship at a time,” 
says Laura Beck, Program Director 
of Eden at Home.  “We are moved 
by communities, like Westminster-
Thurber, that are committed to 
making this dream a reality.” n

Longtime Llanfair resident Marion Brant (pictured at left) celebrated his 100th birthday on November 
20, 2006. Brant was born in a farmhouse north of Lebanon, Ohio, and attended a two-room schoolhouse 
before moving to Lebanon at the age of 14. Brant graduated from the University of Cincinnati (UC) with 
a degree in mechanical engineering. 

While studying at UC, Brant participated in the university’s cooperative education program, which 
sent him out to work with local companies, including Peters Cartridge Company and Cincinnati 
Grinders. Peters, whose enormous factory still stands in Kings Mills, manufactured small arms ammu-
nition, and Brant’s experience there helped him in his work during WWII developing equipment for 
shell loading of mortars, artillery, bazookas and bombs. Brant worked in the Civilian Conservation 
Corps for two years before beginning his 37-year career as an engineer at Procter & Gamble Co.

Brant has been a resident and active volunteer at Llanfair for over 25 years, serving on many 
local boards and committees, and is currently Honorary Chair of the Llanfair Capital Campaign. 
He is also a generous donor, recently securing the naming rights for the exercise and volleyball 
area in the proposed campus wellness center. Brant also remains an active alumnus of UC, 
attending Bearcats football and basketball games through his membership in University of 
Cincinnati Athletic Teams Scholarships (UCATS).

At 96, Brant developed and patented the Tee EZ Plus, a device that allows a golfer to tee up 
a ball without bending over. He invented the device at the suggestion of a friend with limited 
mobility – though Brant plays golf every Wednesday, he doesn’t need to use his own invention.

Brant’s wife of 64 years, Thurza, passed away in 1999. He has a daughter, three  
grandchildren and five great-grandchildren with whom he keeps in touch regularly.

Llanfair marked Brant’s 100th birthday with a celebration attended by friends, residents 
and staff members. OPRS Foundation President Thomas Hofmann and Vice President of 
Gift Planning Sue Welty joined in the festivities, honoring Brant for his generosity and sup-
port of the OPRS mission. OPRS wishes Marion Brant many healthy, active and inventive 
years to come! n

100 Years and Looking to the Future!



Officiating was Lester Spencer, father 
of the bridegroom. A reception was 
held in the Cape May Campus Center 
immediately following the ceremony. 
The couple spent their honeymoon at 
Myrtle Beach.

Dorothy Love: Dorothy Love’s 
assisted living facility has become one 
of the first residential care facilities in 
Ohio to be certified as a PASSPORT 
(Pre-admission Screening System 
Providing Options and Resources 
Today) service provider. This certifi-
cation allows Dorothy Love to reach 
out to older adults whose financial 
situation makes it challenging to 
afford assisted living housing and 
services. Launched in July 2006, 
the PASSPORT Medicaid Waiver 
Program links elderly individuals 
needing long-term care with the most 
appropriate services to meet their 
needs. To qualify for the Assisted 
Living Waiver Program at Dorothy 
Love, seniors must be over 60 years 
old, need a skilled or intermedi-
ate level of care and be eligible for 
Medicaid assistance.

Please join us in a big congratula-
tions to the entire staff at Dorothy 
Love for deficiency-free surveys in the 
areas of health care, assisted living 
and nurse aide training programs!

We appreciate the hard work and 
dedication that the staff gives to the 
facility and the organization each and 
every day. Thank you for all that you 
do, seen and unseen. 

 
Lake Vista: Pastor Duane Jesse 
(pictured top left, next page) of Prince of 
Peace Lutheran Church agreed to be 
the Volunteer Chaplain at Lake Vista. 

OPRS news from 

Breckenridge Village: 
Breckenridge Village has purchased 
property that abuts the Breckenridge 
campus to be developed into an 
independent living option called The 
Brownstone. While design concepts 
and amenities have yet to be finalized, 
current plans include a two-story 
building with one-, two- and three-
bedroom units located on each floor. 
In addition, Breckenridge has exer-
cised an agreement for the develop-
ment of a potential 12-acre satellite 
site located just minutes from the 
existing campus. Plans for develop-
ment include additional Brownstones. 
Aside from distinctive new living 
accommodations, satellite residents 
will also enjoy the benefits of belong-
ing to the Breckenridge family.

The Ohio Long-Term Care 
Consumer Guide provides informa-
tion about nursing homes and assisted 
living facilities to help consumers, 
family members and professionals 
search for the appropriate facility to 
meet their needs. Ohio is one of the 
few states that conducts standard sur-
veys of family and resident satisfaction 
and uses the results to determine a 
portion of the community’s Medicaid 
reimbursement. The Fairmount 
Health Center at Breckenridge 
Village earned the highest satisfaction 
results in Lake County, with 95.1% 
of respondents indicating overall 
satisfaction with the care provided, 
and 94.3% indicating that they would 
recommend the facility to others. 

Categories where Breckenridge scored 
well above the state average included 
Direct Care and Nursing Staff, 
Therapy, Meals and Dining, and 
Facility Environment.

Each Wednesday since April 14, 1982,  
Trinity Lutheran Church volunteers 
have offered a special worship/inspi-
rational service for Breckenridge 
Village residents known as the  
Sunshine Hour.  The uplifting mes-
sage, prayer requests and familiar 
hymns (especially important for those 
with dementia), have become a staple 
of Breckenridge Village spiritual 
life.  Breckenridge will hold a special 
service on May 23 to commemorate 
the 25th Anniversary of the Sunshine 
Hour and thank the church’s faith-
ful volunteers for carrying out this 
special mission.  Trinity Lutheran is a 
congregation of the Lutheran Church 
– Missouri Synod (LCMS).

Cape May: Marketing Sales 
Associate Marty Liming and her fiancé 
Bryan Spencer  (pictured below) were 
married at Cape May Retirement 
Village on October 14, 2006. The 
candlelight ceremony was held at 
6:30 p.m. in the Cape May Pavilion. 
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Campus News



around the state
Pastor Jesse has been 
leading chapel service 
at Lake Vista for 
several years as well as 
counseling residents 
in times of need. He 
recently conducted 
mid-week lessons at 
Lake Vista on the 
subject of angels. 
Pastor Jesse graduated 

from Trinity Lutheran Seminary at 
Capital University in Columbus and 
completed an internship in Arlington, 
Virginia. He and his wife, Carol, a 
kindergarten teacher in Warren City 
Schools, have been married since 
1981 and have two sons, Drake and 
Aaron. Pastor Jesse will continue to 
conduct chapel service on Sunday 
afternoons and hopes to offer more 
lessons on topics of faith and spiritual-
ity. He is looking forward to meeting 
new residents and helping them to 
connect with their individual denomi-
nations. Pastor Jesse likes to leave oth-
ers with this thought: “I am with you 
on the journey.” These words reflect 
his belief that we each have a mission, 
and his purpose is to help others along 
the way.

Lake Vista Executive Director Mary 
Cochran announced on January 23, 
2007 that Lake Vista received its 
licensure from the Ohio Department 
of Health for its new nursing and 
rehabilitation center. Adding skilled 
nursing and rehabilitation care makes 
Lake Vista a full continuing care 
retirement community to better meet 
the increasing demands of its current 
residents and the growing needs of 
older adults in the Cortland area.  
The expansion, a renovation and 
re-engineering of existing space, 
includes 14 private nursing units and 

24 semi-private nursing units. While 
Medicare and Medicaid certifications 
are pending, Lake Vista is open for 
any private pay resident. “We are 
pleased to offer our residents and the 
Cortland community greater peace 
of mind with this expansion – it will 
help us to meet the future demand for 
nursing care and it is consistent with 
the OPRS and Lake Vista commit-
ment to provide needed care in the 
communities we serve,” Cochran said. 
“We think people will be pleased with 
the new options in rehab and skilled 
nursing because they offer the same 
quality and home-like setting people 
have come to expect from Lake 
Vista.”

Fifteen Lake Vista staff members 
have signed up for the Weight Loss 
Challenge, a contest sponsored by the 
Warren Tribune Chronicle. The nine-
week competition is open to local busi-
nesses and organizations, and their 
winnings benefit charities of their 
choosing. Last year, the “Lake Vista 
Fat Busters” team won $250 toward 
assisted living activities and supplies. 
This year, three teams of five staff 
members are planning to donate all 
their winnings – a minimum of $750 
– to the nursing department. Working 
as a team to ensure the best care and 
most fun for residents is nothing new, 
but dieting and exercising through 
Valentine’s Day and Easter – the 
season of candy hearts and chocolate 
eggs – is a pretty tough road to follow. 
But these “losers”  see it as an oppor-
tunity to show the residents how much 
they care. (See photos next column)
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Llanfair: This year, Llanfair cele- 
brates 50 years of serving older adults 
in the Cincinnati area. Since its dedi- 
cation in 1957, Llanfair has been a 
vibrant presence in the College Hill 
neighborhood, offering a continuum of 
quality care to older adults and their 
families. As Llanfair celebrates its 
first 50 years, it also looks toward the 
future with hope and determination. 
Congratulations, Llanfair!

L to R from top row:  
Connie Holtschneider, Debbie 
Yeager, Hollie Buckner, Jenn 
Kendall, Linda Wadsworth, 
MaryAnn Tisher, Nancy Elser, 
Nicole Hines, Paula Robison, 
Stacy Cornell

Above L to R:  Jennifer de la Torre, Cathy 
Damico, Chris Padovan, Brian Lippiatt. 
 Not pictured: Kim Murton.



 
Mount Pleasant: On January 19, 
2007, Mount Pleasant celebrated the 
grand opening with a ribbon cutting 
ceremony for the new assisted living 
and Grace Center. This new building 
has 53 units with various floor plans, 
including large private suites and baths 
as well as intimate dining and living 
areas. An enclosed courtyard with 
attractive walkways, patios and garden 
areas completes this modern facility. 
The Grace Center is a secure wing 
designed for residents with memory 
impairment. With 12 suites, the Grace 
Center allows for individualized care 
and attention in a safe environment, 
while giving residents as much per-
sonal freedom as possible.

Park Vista: Park Vista kicked off 
its 60th Anniversary celebration with 
a ceremony unveiling its new “Wall 
of History,” a collection of framed 
photographs with captions that relate 
the story of Park Vista’s growth 

since 1947, when twelve residents 
moved into a renovated home on 
Illinois Avenue in Youngstown, Ohio. 
Volunteer Coordinator Loretta Rozzi  
created the display with assistance from 
Ann Marie Pierce and Joan West. 
Two residents who were employed 
by Park Vista at the Illinois Avenue 
location spoke at the ceremony. Helen 
Stambaugh, former Administrator, 
and Ella Johnson, former Director  
of Housekeeping and Laundry,  
reminisced about the early years 
at Park Vista and the tremendous 
growth they witnessed. Helen now 
lives in the first villa built on the  
Park Vista campus, while Ella lives 
in an apartment at Park Vista.

Rockynol: Fiona the cat, (pictured 
below) the community’s beloved  
resident pet, was featured in a recent 
issue of the 
Akron Beacon-
Journal. The 
article, “Fiona 
is Queen of 
Rockynol,” 
describes 
how residents 
voted to keep the calico cat on cam-
pus, and her important role in main-
taining the homelike environment 
promoted by The Eden Alternative™.

Swan Creek: Pets are an 
important part of the lives of many 
OPRS residents, providing loving 
companionship and opportunities for 
recreation and socialization. Dogs and 
their owners are enjoying the new dog 
arena at Swan Creek, a project funded 
entirely by donors. In the large fenced 
area, owners can remove their dogs’ 
leashes and let them run freely, getting 
much-needed exercise while playing  
with other dogs. Benches have been 
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provided for owners to sit and watch 
their dogs while socializing with other 
residents. There is even a plastic bag 
dispenser to help owners pick up after 

their furry 
friends. 
Resident 
Jane 
Kilchenman 
and her 
dog, Dixie, 
(pictured 
above) visit 
the facility 

every day. “Dixie and I love the 
outdoors,” says Jane, “so we can go 
to the dog arena and both enjoy our 
time.” Jane also notes that the space 
has become a new social hot spot. 
“You can bump into old friends or 
meet new ones. This was just another 
excellent idea by residents at Swan 
Creek to make life more comfortable.”

Vineyard on Catawba: In 
January 2006, Vineyard resident Paul 
Kirby spent over three months in a 
local nursing home recovering from 
a health crisis. It was a challenging 
time for Jeanne Kirby, his wife of 64 
years. Jeanne does not drive, and the 
couple’s only daughter lives on Put-In-
Bay with limited access to the main-
land during winter months. Vineyard 
neighbors, staff, friends and family 
pitched in to help out in many ways, 
preparing meals and providing Jeanne 
with transportation as needed. To 
show appreciation for this outpouring 
of kindness and support, the Kirbys 
donated the remainder of the funding 
needed to get four doors fitted with 
automatic openers. Automatic door 
openers will allow residents access to 
many of the community’s amenities 
and activities. This generous gift will 
help the entire Vineyard family and 
anyone who visits the community.

Above L to R:  Janette Estes, Annette Linton, 
Betty Delver, Linda Spencer, JoNell Jarbo, 
Lisa Cecil, Deron Pankake, Stan Gockel, Soni 
Marker, Stan Kappers.

OPRS news from 



Grounds Supervisor Vicki VanZoest 
and Vineyard resident Joan Hudak 
have completed the Ohio Master 
Gardener Program and will receive 

their Master Gardener Certifications 
in March 2007. Working with 
county Extension personnel, Master 
Gardeners provide such educational 
services to their communities as: 
answering gardening questions from 
the public; conducting plant clinics; 
gardening activities with children, 
senior citizens, or disabled persons; 
beautifying the community; develop-
ing community or demonstration 
gardens; and other horticultural 
activities.

Westminster-Thurber: The 
Westminster-Thurber management 
team came to the rescue of one of its 
employees when her home was robbed 
a week before Christmas. The only 
toy her son had requested, a remote 
control monster truck, was stolen, as 
well as his previous year’s gift, a video 
game console. In less than 24-hours 
the management team raised $425 to 
replace both toys and purchase a gift 
card to replace some of the household 
items that were stolen or damaged 
by the burglars. The anonymous 
employee was deeply touched by the 
generosity of her OPRS family.

Senior Independence News 

Greater Toledo: A group of 
older adults who call themselves  
“The Fun Bunch” threw a senior 
prom at the Toledo adult day center 
on August 17, 2006. The Adult Day 
Center was transformed to reflect the 
afternoon’s theme, “The Garden of 
Friendship and Love.” Most partici-
pants wore their “Sunday best,” while 
one man arrived in style, wearing a 
white tuxedo.  Everyone wore brightly 
colored feather boas to get into the 
festive mood. A DJ was spinning tunes 
as folks danced the waltz, the twist 
and even started a conga line. Adult 

around the state
Day Program Coordinator Mary 
Shamy says, “One of the gentlemen, 
who was basically wheelchair bound 
when starting at the center six months 
earlier, was up out of his chair, cutting 
a rug with the rest of us. His wife said 
that she thought she would never be 
able to dance with her husband again, 
and enjoyed dancing with him as well 
as watching him dance with others.”

Akron/Canton: “Have guitar, 
will travel,” is a refrain Frances 
Strickland (pictured below) sang 
proudly over the course of the 
Ohio Gubernatorial campaign last 
fall. During a campaign “whistle 
stop,” Mrs. Strickland, wife of Ted 
Strickland and 
the woman 
who would 
become First 
Lady of Ohio, 
entertained 
participants 
at the Senior 
Independence 
Adult Day 
Center in 
Akron. 
Perhaps 
most notable 
was her 
performance of a song about her 
husband’s life, “Ted’s Bio Song,” 
performed to the tune of “The Ballad 
of Davy Crockett.” Mrs. Strickland 
also answered questions and sang 
hymns requested by adult day center 
clients. “Mrs. Strickland’s visit is an 
example of the kind of programming 
we offer to those in our care,” says 
Sheila Flannery, Senior Independence 
Executive Director. “We assure 
people have an opportunity for stimu-
lating activities, social interaction 
with peers, therapy and assistance 
with activities of daily living in a non-
medical environment.” n

Known in 
Columbus jazz 
circles as the  
“First Lady of 
Big Band Song,” 
Anne Young (pic-
tured right) made 
an appearance 
at Westminster-
Thurber Community last fall for a 
special evening of musical entertain-
ment for the residents. According 
to Young, the performance was her 
way of giving back to Westminster-
Thurber for “the wonderful, generous 
care” she received at the community’s 
Rehab Studios in spring of 2006. 
“The staff were remarkably kind and 
caring – everyone was marvelous,” 
Young says. “The support I received 
at Westminster-Thurber made my 
recovery smoother as a result.” Young 
was inducted into the Columbus 
Senior Musicians Hall of Fame last 
year and, thanks to the excellent care 
she received at Westminster-Thurber, 
she is back to making regular public 
appearances, performing jazz stan-
dards of the 1940s and 1950s.

Page 11



Page 12

The Mission, The Vision, The 
Promise Capital Campaign is the 
largest ever for OPRS. We are for-
tunate to have the support of donors 
who put their passion to work to 
improve the lives of those we serve. 

This campaign is more than 
simply a collection of improvements 
and expansions at several OPRS 
communities: It’s an advancement of 
our mission toward an even deeper 
commitment to meeting the high 
standards of care and service we are 
dedicated to uphold.

If you look closely at the local 
campaigns that comprise this 
statewide effort, you’ll notice projects 
that align with the common themes 
of wellness, social enrichment and 
spirituality – mirroring our mission’s 
focus on the enhancement of physi-
cal, mental and spiritual well-being. 

Wellness Facilities:  
Promoting Physical 
Well-Being

We believe that promoting physi-
cal well-being is so important that 
we have a written Wellness Philosophy that is 
lived out every day at our 11 retirement com-
munities and through Senior Independence 
home and community based services. This 
statement, in part, promotes the creation of 
“supportive environments to enable individu-
als to make healthy choices.” Ultimately, the 

enhanced health programming and expanded 
wellness facilities that are included in several local 
campaigns will help residents and clients improve 
their ability to maintain their independence –  
our ultimate goal for each individual we serve. 
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Social Facilities:  
Promoting Mental Well-Being

Spaces for social enrichment are important to 
mental well-being, and the campaign has plans for 
several campus facilities to promote this necessary 
part of life. From opportunities for lifelong learning,  
participation in the arts, or simply gathering with 
friends, these spaces will provide richness and fulfill-
ment for all.

“These spaces provide opportunities for people 
to casually interact with each other,” explains Sue 
Mooney, Statewide Honorary Campaign Co-Chair.  
“Places for people to gather, socialize, and even to 
have passive involvement in the activities that are 
going on is essential to community enrichment and 
establishment of new relationships.”

 
Spiritual Spaces and Programming: 
Promoting Spiritual Well-Being

Several campus campaigns are also focusing on 
spiritual life activities. Through the creation of new 
chapels that will provide reverent and dedicated 
spaces for prayer, meditation and worship – and 
support for Spiritual Life Endowment, which 
supports spiritual programming for the future – we 
continue to encourage spiritual growth for our  

residents and friends who wish to 
embrace it.

Statewide Honorary Campaign 
Co-Chair Judy McCormick sees 
the importance of spiritual efforts 
at OPRS: “Donor support for these 
areas of the campaign affirms that 
we are a caring, spiritual family. 
Spirituality is such an inherent 
part of all OPRS communities: 
People are serving the needs of our 
residents, while also caring for one 
another as unique individuals.”

Already, it’s clear these plans 
have resonated with our friends 
and supporters, as numerous 
donors have remarkably increased 
their giving in response to The 
Mission, The Vision, The Promise 
Capital Campaign. In addition to 
gifts of all sizes, many leadership 
donors have secured naming rights 
for various projects. Each of these 
gifts represents an act of inspired 
generosity and a profound state-
ment of faith in our organization. 

“It’s exciting to see the energy 
and passion donors have for these 
projects,” says Sue. “They are 
catching the vision of what this 
campaign can mean for life in their 

communities, and are stepping forward to support 
that vision.”

We look forward to watching the campaigns grow 
and seeing plans become realities. Please join with 
us to help make this campaign a success! n



Dedicates Orr Courtyard
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The beautiful and spacious Orr Courtyard was dedicated in 
September 2006 at Rockynol Retirement Community in Akron. 

Located in the Ledges Health Care Center at Rockynol, the courtyard 
is Rockynol’s first capital improvement project made possible entirely 
through private donations. The project was funded by a $65,000 grant 
from the Robert O. and Annamae Orr Family Foundation and $30,000 in 
other private donations. 

“We are immensely grateful to the Orr Family Foundation and our  
individual donors, whose generosity has afforded our residents with an 
enhanced quality of life and continuous enjoyment of the outdoors,” 
said Rockynol Executive Director Leslie Belfance.

 The new courtyard was designed with a home-like environment  
in mind that works in tandem with Rockynol’s progressive,  
enriching  approach called The Eden Alternative™.  

  The Eden Alternative™ works to meet residents’  
needs while keeping peoples’ comfort, dignity  
and security in mind. n

Rockynol Executive Director  Leslie Belfance 
(center), with Karen Steven (left), Orr Family 

Foundation Board Member, and her mother, 
Rockynol resident Edna Buckholzer.
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You’ve probably noticed our distinctive logo on OPRS 
publications and letterhead, but do you know what the 
image itself is meant to communicate? The OPRS logo, 
adopted in 1985, was designed to reflect a 
new attitude toward aging. It depicts a group 
of people standing together in a position of 
strength, representing a sense of human commu-
nity, determination and success. Their uplifted 
arms express a feeling of joy as they share their 
resolve and hope with those around them. The 
four human figures embody what we consider 
the four pillars of our organization: residents 
and clients; donors; volunteers; and employees. 
Each component of the logo is the same size 
and proportion, illustrating how the individual 
group it represents is of equal importance to the 
success of our organization and its mission.

As one of the pillars of our organization, our employees 
support the OPRS mission on a daily basis through their 
administrative and healthcare duties. However, many of 
them also choose to support OPRS by making charitable 
donations. Through payroll deductions, OPRS employees 
have donated $41,164.20 to date in Fiscal Year 2007. Our 
employees donate to OPRS for the same reasons they 
choose to work here: a belief in the mission, a commit-
ment to service, and a desire to 
improve the lives of older adults.

Three of our longtime employ-
ees – who have each worked for 
OPRS a remarkable 34 years 
– are also longtime donors, and 
they have much to say about 
why they consider charitable 
donations a component of their 
personal call to service. 

For Ken Kemper (pictured right) 
OPRS Executive Vice President 
of Project Development, a famil-
iarity with the positive impact of 
OPRS services reinforces the desire to contribute.  
“I, probably like many other employees, have dealt with 

service to an aging parent,” he says. “The Hospice staff 
were a wonderful support to my family during stressful 
times.” Kemper explains, “I have seen firsthand what our 

services do to change lives, and it has given 
me the desire to support what OPRS does 
to serve older adults.” Making a special 
effort to divide his charitable giving among 
all OPRS programs and locations, Kemper 
adds, “I have always wanted to serve others 
and contribute as much as I can to causes 
and needs that I value.”

As Director of Housekeeping at Mount 
Pleasant, Linda Spencer (pictured left) attri-
butes her generosity to the close relation-
ships she has developed with residents over 
the years. “The residents are the reason I’m 
here,” she says. “They have touched my 

heart and I want to do everything I can to help them out 
– and that includes giving to the Life Care Commitment in 
case they need the help.” Spencer 
cites a very personal reason for her 
support: “If it were my parents, I 
would want to know they would 
be taken care of even if they ran 
out of money.”

Clara Barrett (pictured right) 
a member of the Park Vista 
dining services team, echoes 
these sentiments, adding that 
she can envision herself as a 
future resident and appreciates 
the peace of mind the Life Care 
Commitment provides. Barrett 
has been donating to Life Care through payroll deductions 
for many years, explaining, “It’s with help from donations 
that residents can stay, even if their funds have run out.” 
She feels a sense of personal fulfillment from going above 
and beyond the requirements of her job: “I just feel like it’s 
something I should do. It makes me feel good – like I’ve 
done something to help.” n

 



Following the deficiency-free survey for 
hospice certification that took place during 
the last week of 2006, Senior Independence 
Hospice is now accepting patients in the 
central Ohio area, adding a critical new 
component to its continuum of care.

“We have envisioned the addition of 
Hospice for years, and I am so pleased that
we can now provide hospice services to 
our clients and the residents of 
Westminster-Thurber Community,” says 
Linda Artis, Executive Director of Senior 
Independence of Central Ohio.

Hospice is an end-of-life care  
program that allows older adults to 
spend their last days in a familiar set-
ting with the support of family, friends 
and caring professionals. 

By adding hospice to its continuum 
of services, Senior Independence will 
help support clients and their families 
from the first moment they need 
assistance through the end of their 
lives.

“Hospice is clearly meant to 
provide for the whole person. It is a 
natural fit for Senior Independence 
and Ohio Presbyterian Retirement  
Services, because we embrace it in 
our mission,” says Linda.  
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Senior Independence is no stranger to Anderson 
Township residents, having provided home health care 
and wellness services out of the Anderson Senior Center 
for many years. In mid-July 2006, Senior Independence 
was awarded a management agreement with the Anderson 
Senior Center. 

“This is an absolute win-win-win,” says Peggy Reis, 
President of the Board of Township Trustees. “It provides 
a fresh new start for programs and social activities for our 
seniors.”

Joan Punch-Fleming, Executive Director of Senior 
Independence Southwest, expresses enthusiasm about the 
transition. “As soon as Anderson seniors get a chance to see 
what we can do, we believe they will not only be reassured, 
but highly pleased with the change.”

Anderson Senior Center is the place to go for nutritious 
meals, social activities, creative fun and exercise. Meals 
have become even more popular with the addition of  
Chef Victoria, who relocated to Ohio from New Orleans 
following the devastation of Hurricane Katrina. Chef 
Victoria’s Creole-themed lunches have attracted area 
seniors and employees with their gourmet flavor and rea-
sonable prices. Lunches made from scratch are provided 
Tuesday through Thursday.

Today, the center is the perfect mix of familiar faces 
and exciting new programs and opportunities. If seniors 
want to socialize with their longtime friends, make some 
new acquaintances, or take advantage of the many services 
and activities offered every day, they can find it all at the 
Anderson Senior Center. n
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The Anderson Senior  
Center is the Place to Go

“Hospice is the only government-regulated program 
which requires that an interdisciplinary team work with 
the patient and family in developing the care plan.” 

Dr. Jeffrey Milks is the Medical Director of Senior 
Independence Hospice. Dr. Milks also maintains a 
private practice in geriatrics, and he recently accepted 
a position as Director in the Geriatrics Fellowship at 
Riverside Methodist Hospitals. 

Sue Brookins, RN, Hospice Clinical Team Leader 
and Julie Maynard, RN, Case Manager, both received 
hospice certification in December. Sue explains 
how the interdisciplinary team works: “The hospice 
interdisciplinary group (IDG) consists of the Medical 
Director, the Nurse Clinician, the Social Worker, and 
the Chaplain. The IDG is the very hub of hospice, 
and is essential to the provision of holistic, patient-
centered care.”

Hospice cares not only for the patient, but also for 
the surviving family members, lending dignity and 
respect to the final moments of life. While Senior 
Independence Hospice services have been in place for 
only a short time in central Ohio, patients and fami-
lies have already found great comfort and support 
from our team of caregivers. n

Donald Hull returns home with Senior Independence 
Hospice Care to be with family and friends.



Technology Trends
Every year, Time magazine selects a “Person of the Year” and devotes 

their cover to this newsworthy public figure.  For 2006, Time did something 
a little different – they decided that YOU are the “Person of the Year” and 
put a mirror on its cover. Why? Our use of the Internet to communicate 
with each other, often in ways that no one ever expected, is the most  
important trend of 2006.

One of the main ways we have influenced global communication is 
through the use of BLOGS.  A blog is like an online journal or diary,  
which can be created by anyone, as a forum to share ideas and opinions  
on a variety of subjects.  

     Many news organizations offer blogs written by  
     reporters and correspondents.  Companies  
                 sometimes use blogs as a way of  
      communicating with their customers or  
       shareholders.  Individuals use blogs as  
       a means of keeping families close when  
       separated by long distances, or to chronicle  
        events or journeys in their lives. 
              Where to begin?  One way to start  
         is by checking your favorite news or  
        entertainment Web sites for blogs they  
         administer. We found an interesting  
          blog for The Today Show at  
          www.allday.msnbc.msn.com and  
           a blog for Katie Couric at  
            www.cbsnews.com/sections/couricandco.  
             We also found useful blogs on 
             www.consumerreports.org offering  
             expert advice on many products and 
             appliances.  There are numerous blog  
        catalogs and search engines available on the Internet  
     that can be searched by topic (veterans, humor, travel,  
      politics and many more).   
         A word of caution, however: a blog is a forum 
              for personal opinion, and as such should be viewed 
with some scrutiny.  Like with all unfamiliar Web sites, exercise vigilance 
when searching for blogs as you may encounter some unwelcome content. 

Safety First
Remember how our parents taught us to get to know someone before 

we trust them? We should use the same approach with new software for 
our computers. When using a friend’s CD or downloading files from the 
Internet, we need to be sure the software won’t give our computer a virus. 
Before we download or upload information to our computers, we need to 
test for viruses. Using virus protection software is important.  Several com-
panies, like McAfee (www.mcafee.com) and Norton (www.norton.com) offer 
antivirus software online. For antivirus software recommendations and 
buying information, look at the online article “Top 7 Windows Antivirus” 
at antivirus.about.com/cs/beforeyoubuy/tp/aatpavwin.htm. n

From your OPRS Information Systems team
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Corporate & Campus 
Splashes

Tom Kelly, located at the corporate 
office, is the new CCRC Controller 
for our communities. Tom received 
his MBA from West Virginia 
University; his background in health-
care includes 17 years with Riverside 
Methodist Hospital and the past six 
years as CFO with Selby General 
Hospital in Marietta, OH.

Llanfair Terrace Receptionist 
Jayne Reizner recently returned from 
a mission trip to Guatemala, where 
she worked as a triage nurse and 
interpreter at two church-run medi-
cal clinics located in the remote hill 
country.

Shelly Jude, Gift Planning 
Director for Westminster-Thurber, 
received a $1,000 scholarship to 
attend the international conference 
for the Association of Fundraising 
Professionals (AFP) in Dallas, TX.  

Senior Independence 
Splashes
Lois Calderwood, Executive Director 
in the Cleveland area, and Ann 
Hallenbeck-Viall, Transportation 
Coordinator, were featured in the two 
most recent issues of Future Age, a pub-
lication of the American Association 
of Homes and Services for the Aging 
(AAHSA). The two are quoted in the 
November/December 2006 issue in 
an article about transportation service 
options. Also quoted in Future Age  
for January/February 2007 is Sally 
Huston, Corporate Clinical Director, 
regarding quality measures for home 
health providers. 



On January 23rd, the Community 
Service Director title became 
Executive Director. Karen Ambrose, 
Joan Punch-Fleming, Linda Artis, 
Sheila Flannery, Ann Heringhaus, 
Lois Calderwood, and Ricki Maxwell 
are those impacted by the change. 

Joe Belvedere is the new Senior 
Independence Controller and is 
located at the Corporate Office. 
Joe received his MBA from the 
University of Akron. He has worked 
with Goodyear Tire and Rubber and 
Limited Brands.

Kim Beckman, Home Health Admin- 
istrator in Miami Valley,  has been 
selected to serve on the Government 
Affairs Committee for the Ohio 
Council for Home Care (OCHC).

Central Ohio Hospice Team 
Leader Sue Brookins has been asked 
to chair a committee for the Central 
Ohio Hospice and Palliative Nurses 
Association (COHPNA). 

Elizabeth Feck is the new Director 
of the Anderson Senior Center in the 
Cincinnati area.

Nancy Koury King, Executive Vice 
President/Chief Operating Officer 
of Senior Independence, has been 
elected to a second three-year term 
on the AOPHA Board of Directors. 
In addition, Nancy participated in a 
panel discussion on “Leadership and 
Ethical Behavior” for Ohio Wesleyan 
University’s 2007 Heisler Business 
Ethics lecture. Nancy is one of three 
community experts who took part in 
the panel on April 5th.

Laurie Lomax, Central Ohio Adult 
Day Center Manager, received her 
credentials for Montessori-Based 
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Celebrating Anniversaries

25
years

We recognize each employee on 
their anniversary date each year and 
additionally award all employees with 
anniversary awards for every five 
years of service.  We wish to formally 
highlight and thank the following 
employees with 25 years or more of 
OPRS commitment.

45
years

35
years

Special Recognition
We would like to give special 

recognition to Gladys Puckett,  
Nurse Aide, who has been with us 
for 45 years! 

In 1976 the Director of Nursing 
wrote on her evaluation: “Gladys 
is one of those rare people, really a 
true artist in her profession. She has 
a deep love, compassion, and respect 
for all.”

In 1989 Gladys became a State 
Certified Aide.

Not much has changed over the 
years as her current evaluation states:  
“Gladys is dedicated and would do 
anything to help our residents have 
the very best quality of life. She has 
made a positive difference in the 
lives of many.”

Gladys stays at Dorothy Love 
because she likes what she is doing 
and the people. Her advice to new 
aides would be “learn all you can 
and do your best.”

As for the future, Gladys wants to 
continue to work a day or so a week 
and take short trips for fun.

We thank Gladys for all she has 
done for Dorothy Love, and for the 
residents, and wish her the very 
best in the future. Forty-Five Years!  
WOW!  n

Dementia Programming™ (MBDP) 
on October 19, 2006, earning a score 
of 100% on both case studies. 

Judy Macon is the new Home Care 
Administrator for the Akron/Canton 
office.

In Columbus, Julie Maynard, RN, 
Case Manager and Sue Brookins, 
Hospice Clinical Team Leader 
received hospice certifications.

The Ohio Association of Adult Day 
Services (OAADS) has named Ann 
Munafo, Senior Independence Director 
of Marketing, as winner of the Andre 
Bognar Award in recognition of her 
outstanding mentoring abilities, her 
work in support of caregivers, and her 
service on the OAADS Board. n

Theresa Adams,  Holly Amidon,  
Malcolm Armistead, Sr.,  
Linda Beachum, Gussie  
Franklin,  Denise Link,  
Michele Malise, Beverly Rahieem

Dianne Campbell,  
Rob Chance, Linda Kramer 

Rita Norman, Jennie Orr,  
Marva Snipes

Gladys Puckett

30
years



Breckenridge employee Bela Szucs 
(pictured below with Jackie Severns) 
was an ambulance nurse when he 
lived in Hungary. However, when 
he moved to the United States, his 
licensure was not valid. Through his 
job at Breckenridge, Bela became 
a State Tested Nursing Assistant 
(STNA). Using 
Ohio Presbyterian 
Retirement 
Services’ education 
benefits, Bela com-
pleted a Licensed 
Practical Nurse 
(LPN) training 
program.

While working 
at Breckenridge, 
Bela met Jackie 
Severns, a fellow 
LPN working 
toward becoming 
a Registered Nurse 
(RN). Jackie and Bela fell in love, 
and were married at Breckenridge’s 
Lyons Chapel, surrounded by fam-
ily, friends, residents and coworkers. 
The maid of honor and best man at 
the ceremony were Croatian siblings 
Marisa Pranjeta and Vlatko Safradin, 
fellow employees at Breckenridge who 
were also benefitting from OPRS’s 
educational assistance. The foursome 
supported each other through the 
challenges of nursing school, and 
Vlatko became an LPN, followed 

by Jackie becoming an RN in 2005. 
Marisa and Bela both graduated from 
an LPN program in 2006.

Neither Marisa nor Vlatko spoke 
English when they arrived in the 
United States. Breckenridge not 
only hired them, but also nurtured 
and encouraged them to succeed. 

Both Marisa 
and Vlatko have 
become U.S. citi-
zens, while Bela is 
looking forward 
to obtaining his 
citizenship in the 
near future.

Judit Mitzel 
(pictured below) 
moved to the 
United States 
from Hungary 
with her 
American hus-
band, a doctor at 
Mount Carmel 

Medical Center, in 2006. When Judit 
arrived in Columbus, she spoke very 
little English, 
but wanted to 
be active and 
contribute to 
her new com-
munity. Since 
she and her 
husband live 
in the neigh-
borhood near 

Westminster-Thurber, she inquired 
about volunteer opportunities at the 
campus. After completing the train-
ing program, she became a Human 
Resources volunteer. She also began 
taking English as a Second Language 
(ESL) classes to improve her English 
skills. Her fellow volunteers and 
OPRS employees were more than 
happy to help her learn American 
slang! Once she obtained work 
eligibility, Judit completed the Nurse 
Aide (NA) training program and 
successfully passed the competency 
test for the State of Ohio. She is now a 
full-time employee in the Alzheimer’s 
Unit at Westminster-Thurber.

These stories illustrate how OPRS 
embraces new employees and vol-
unteers, welcoming them into our 
extended family and giving them the 
confidence to become better citizens 
and caregivers.  As Breckenridge’s 
Executive Director David Schell says, 
“The health care industry is facing a 
nursing crisis. We have found it is to 
everyone’s benefit to encourage the 
professional growth of employees by 
providing both emotional and finan-
cial support. We’ve had great success 
growing our own.” n
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New U.S. Residents Bring Diversity and Caring  
to the OPRS Family



Congratulations to all of the employees  
within the OPRS family – we thank them for all of their contributions,  

the ones not so obvious and the ones gloriously evident.  
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Llanfair employs two dining 
assistants who truly exhibit the OPRS 
mission and focus toward the needs of 
the assisted living residents they serve. 
Rebecca “Becca” Adams has been 

with us since 
1999 and is 
a college stu-
dent pursuing 
a medical 
assistance 
degree with 
hopes of 

obtaining a nursing degree. Cynda 
Smith began working in 2000 and is 
also a student with Becca at Brown-
Mackie College. Both girls worked at 
Llanfair while attending high school, 
and continue working their way 
through college. They always display 
a mission-centered attitude and have a 
true love for the residents.  

On weekends, the residents who 
dine in the assisted living dining 
room have few activities to bring 
them together so Becca and Cynda 
are providing a variety of ways for 
residents to have fun as a group. They 
decorate the dining room, play special 
music and put on parties!  During 
a recent snowy, cold weekend they 
decorated the tables, served punch 
in wine glasses, played Frank Sinatra 
and music from WWII and had a 
big pizza party. The residents now 
love the weekends because of Cynda,  
Becca, and the dining staff of the 
Terrace building.  n

Making a Difference for 
Assisted Living Residents

Employee Satisfaction –  
What Really Matters to Employees?

Many companies look at their increasing employee turnover rate  
with thoughts of reducing the number of people who leave without really 
taking the time to evaluate why employees stay.

From the data of our Employee Opinion Survey in 2005 and with 
data that we’ll gather from our survey in 2007, we examine the strongest 
correlations to job satisfaction. 

At the national AAHSA convention in November 2006, Nancy Koury 
King, Executive Vice President/Chief Operating Officer for Senior 
Independence and Dana Ullom-Vucelich, Associate Vice President, 
Human Resources, shared with attendees compelling data from OPRS  
in a two-hour presentation entitled, “What Really Matters to Employees 
and What Can You Do About It.”  For our organization, the highest 
correlations to overall job satisfaction among employees surveyed were:

•  The chance to do what they do best every day;
•  Getting recognition for job performance;
•  Leaving work feeling good;
•  Learning and growing at work;
•  Quality care being provided;
•  Feeling like their opinions count.

Not surprisingly, but very importantly, our data shows that when 
OPRS employees are more satisfied, OPRS has lower employee 
turnover, better resident health outcomes, higher resident 
satisfaction, higher census and better ambulation and pain 
improvement in clients.  With this ongoing knowledge, we reaffirm 
that caring for employees is always the right thing to do. Caring produces 
results . . . for employees, for residents, for clients . . . for all! n
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Choose Your Ohio Location 

Rockynol Retirement 

Community* 

Akron 

(330) 867-2150

Llanfair Retirement 

Community* 

Cincinnati 

(513) 681-4230

Westminster-Thurber 

Community* 

Columbus 

(614) 228-8888

Mount Pleasant  

Retirement Village* 
Monroe 

(513) 539-7391

The Vineyard  

on Catawba 

Port Clinton 

(419) 797-3100

Dorothy Love 

Retirement  

Community* 

Sidney 

(937) 498-2391

Swan Creek  

Retirement Village* 

Toledo 

(419) 865-4445Breckenridge Village* 

Willoughby 

(440) 942-4342

Cape May 

Retirement Village 

Wilmington 

(937) 382-2995

Lake Vista 

of Cortland 

Cortland 

(330) 638-2420

Park Vista Retirement 

Community* 

Youngstown 

(330) 746-2944


